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Servicing the AFF C800 System 

 
Course Description 

Learn about the technical specifications and features of the NetApp® AFF C800 system. Locate and identify the key 

components of the system, and examine the procedures for replacing field replaceable units (FRUs). The course 

materials serve as a valuable reference guide for on-the-job purposes. 

Role 

Support engineer, implementation engineer, and professional services 

Prerequisites 

Installing and Configuring the AFF C800 System (optional) 

Objectives 

This course focuses on enabling you to do the following:  

• Discuss the technical features of the AFF C800 system 

• Locate and identify the key components 

• Replace components such as batteries, adapters, electronic modules, and media 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

    Delivery: Web-based training (WBT)   Duration: 2.5 hours        
 

https://learningcenter.netapp.com/content/public/production/extra/legal/LegalNotice_WBT.pdf
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Course Content 

This course includes the following topics and lessons: 

Topics Lessons 

 
 

Identify the AFF C800 system 

• Review the technical features of the AFF C800 system 

• Examine the key components of the system 

• Identify the FRUs and their physical locations 

Replace a power supply unit 
   Replace a PSU 

Replace the NVDIMM battery 
Replace the NVDIMM battery 

Replace DIMMs and NVDIMMs 
Replace DIMMs and NVDIMMs 

Replace the boot media 
Replace and format the boot media 

Replace the real-time  
clock battery 

Replace the RTC battery 

Replace a PCIe card 
Replace a PCIe card 

Replace a processor  
controller module 

Replace a processor controller module 

Replace an SSD drive 
Replace the SSD drive 

Replace the chassis 
Replace the chassis 
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