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Delivery: Web-based training (WBT) Duration: 30 minutes

Course Description

Cloud computing is one of the major forces that affect IT teams when they design, build, and run enterprise infrastructure.
In this online course, you learn the fundamentals of cloud computing. After an introduction to the basic terminology of
cloud computing and cloud service delivery models, you explore the characteristics of cloud services. You also review the
elements that IT teams must consider before implementation, such as security, privacy, compliance, performance, and
vendor lock-in.

Audience

NetApp customers, partners, and employees

Prerequisites

None

Objectives

This course focuses on enabling you to do the following:

e Describe what cloud computing is and the role of the cloud in IT organizations

e List the key characteristics of cloud computing, delivery methods, and deployment models

e State the criteria that IT teams must evaluate to determine whether the cloud is the right solution for a particular IT
service
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