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Troubleshooting 

 NETAPP UNIVERSITY  

COURSE DESCRIPTION 

In this web-based course, you will learn 
problem determination skills and techniques 
that can be used to solve customer 
problems that occur in a NetApp 
StorageGRID environment. The learning will 
be reinforced through real-world examples 
and data analysis. This information will 
provide a solid foundation for any technical 
person who is planning to support NetApp 
StorageGRID systems. 
 

DELIVERY TYPE 

 Web-based training (WBT) 
 

DURATION 

 2.5 hours 
 

AUDIENCE 

NetApp Global Support (NGS) 
 

TRAINING UNITS 

 3  
 

PREREQUISITES 

 NetApp StorageGRID Administration 
 
 
 
 
 
 
 
 
 
 

OBJECTIVES 

By the end of this course you should be 
able to: 
 Describe the steps in the medical 

diagnosis model used to resolve 
issues on a grid. 

 Explain the information that should be 
collected to solve the most common 
grid problems. 

 Describe the steps needed to generate 
a hypothesis based on the current 
state of the grid. 

 Identify the steps needed to test a 
hypothesis. 

 Explain the path of good and bad 
objects using the audit.log. 

 Identify problems found in the audit.log 
file. 

 Give examples of storage hardware 
problems that can affect the grid. 

 List the support chain for a NetApp 
StorageGRID case escalation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


